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DDTLTYBT

Ghjuhfvvf gjkextybz ghjlernjds[
nfkjyjd j,tcgtxbdftn ghjlernjdst
nfkjys> rjnjhst gjvjuf/n ctvmzv c
ybprbv lj[jljv gjregfnm ghjlerns>
ytj,[jlbvst bv lkz cj[hfytybz
[jhjituj pljhjdmz.
Rjkbxtcndj gjkexftvs[ rf;ljq ctvmtq
ghjlernjds[ nfkjyjd> jcyjdfyj yf
Thrifty Food Plan !gkfy lbtnbxtcrb
'rjyjvyjuj gbnfybz. Lfyyfz vjltkm
lbtns bcgjkmpetncz ltgfhnfvtynjv
ctkmcrjuj [jpzqcndf CIF (USDA) lkz
hfccvjnhtybz cnjbvjcnb ghjlernjd
lkz ctvtq hfpyjj,hfpys[ hfpvthjd yf
jlby vtczw.
Lfyysq ,erktn cjlth;bn j,oe/
byajhvfwb/ j ghjuhfvvt gjkextybz
ghjlernjds[ nfkjyjd. "nf byajhvfwbz
jndtxftn yf xfcnj dcnhtxf/obtcz
djghjcs j njv> rfr gjlfnm pfzdktybt b
gjkmpjdfnmcz ghjlernjdsvb nfkjyfvb.
Tckb ds ;tkftnt gjkexbnm gjlhj,ye/
byajhvfwb/ bkb bvttnt rjyrhtnysq
djghjc> cdzpfyysq c dfibv ltkjv>
gjpdjybnt d vtcnysq jabc
j,otcndtyyjuj j,cke;bdfybz (CSO).



GHFDJ YF GJKEXTYBT

Bvt/ kb z ghfdj yf gjkextybt
ghjlernjds[ nfkjyjd*
Ds vj;tnt jndtxfnm nht,jdfybzv lkz
gjkextybz ghjlernjds[ nfkjyjd> tckb
ds%

• Bvttnt yt,jkmijq lj[jl bkb yt
bvttnt ybrfrjuj lj[jlf&

• Yt bvttnt hf,jns bkb hf,jnftnt
ytgjkysq hf,jxbq ltym&

• Gjkexftnt ybpre/ jgkfne pf
hf,jne&

• Gjkexftnt gkfnt;b j,otcndtyyjq
gjvjob&

• Zdkztntcm kbwjv gj;bkjuj
djphfcnf bkb bydfkbljv b ;bdtnt>
gjkexfz yt,jkmijq lj[jl& bkb

• Bvttnt juhfybxtyyst htcehcs.

Rfrjt rjkbxtcndj ghjlernjds[
nfkjyjd z gjkexe> tckb ,ele bvtnm
ghfdj yf b[ gjkextybt*
Rjkbxtcndj ghjlernjds[ nfkjyjd>
rjnjhjt ds gjkexbnt> ,eltn pfdbctnm jn
lj[jlf> hfphtityys[ hfc[jljd b
rjkbxtcndf xktyjd dfitq ctvmb.
Ghjlernjdst nfkjys ghtlyfpyfxtys lkz
njuj> xnj,s ,snm njkmrj xfcnm/
ghjlernjdjuj ,/l;tnf. <jkmibycndj
ctvtq ljk;yj gjnhfnbnm xfcnm cdjb[
cj,cndtyys[ ltytu cjdvtcnyj c
ghjlernjdsvb nfkjyfvb> lkz njuj>
xnj,s ghbj,htnfnm ljcnfnjxyjt
rjkbxtcndj ghjlernjd yf vtczw.
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PFZDKTYBT

Rfr vyt gjkexbnm pfzdktybt*
Vtcnysq jabc j,otcndtyyjuj
j,cke;bdfybz dslfcn dfv pfzdktybt yf
gjkextybt ghjlernjds[ nfkjyjd d njn
;t ltym> rjulf ds tuj pfghfibdftnt.
Ds vj;tnt gjghjcbnm pfzdktybt%

• Kbxyj&
• Gj ntktajye&
• Rnj-kb,j vj;tn gjkexbnm tuj

 lkz dfc.

Rjulf vyt dthyenm pfzdktybt*
Dthybnt cdjt pfzdktybt rfr vj;yj
crjhtt.

• Tckb ds jndtxftnt rhbnthbzv>
gjkextybt yfxytncz jn lfns> rjulf
ds dthyekb pfzdktybt.

• Tckb ds jndtxftnt nht,jdfybzv> ds
gjkexbnt ghjlernjdst nfkjys d
ntxtybt 30-nb lytq.

• Vtcnysq jabc yfpyfxbn lfne
cj,tctljdfybz lkz hfpujdjhf c
kbwjv> ghjdjlzobv cj,tctljdfybz.

Xnj> tckb vyt ytj,[jlbvs
ghjlernjdst nfkjys ytvtlktyyj*
Tckb dfif ctvmz bvttn ytvyjuj bkb yt
bvttn cjdctv ltytu> f nfr;t> ye;lftncz
d ytvtlktyyjq gjvjob> djpvj;yj> xnj
ds ,eltnt jndtxfnm nht,jdfybzv
ecrjhtyyjuj j,cke;bdfybz. Tckb
jndtxftnt rhbnthbzv> ds gjkexbnt
ghjlernjdst nfkjys d ntxtybt gznb
lytq.
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CJ<TCTLJDFYBT

Xnj ghjbc[jlbn yf cj,tctljdfybb*
Yf cj,tctljdfybb hf,jnybr%

• J,(zcybn ghfdbkf ghjuhfvvs&

• Gjvj;tn dfv pfgjkybnm
ytpfgjkytyyst xfcnb pfzdktybz&

• Pfghjcbn ljrfpfntkmcnd rjyrhtnyjq
byajhvfwbb&

• Lfcn dfv rjgb/ dfib[ ghfd b
j,zpfyyjcntq&

• Crf;tn> ytj,[jlbvj kb dfv
pfhtubcnhbhjdfnmcz lkz gjkextybz
hf,jns& b

• J,(zcybn dct> xtuj ds yt
gjybvftnt.

Ult ghj[jlbn cj,tctljdfybt*
<jkmibycndj cj,tctljdfybq yf
gjkextybt ghjlernjds[ nfkjyjd
ghjdjlzncz d jabct j,otcndtyyjuj
j,cke;bdfybz. Tckb ds yt vj;tnt
lj,hfnmcz lj jabcf> rfrjt-kb,j kbwj>
rjnjhjt pyftn j dfib[ j,cnjzntkmcndf[>
vj;tn gjlfnm pfzdktybt b ghjqnb
cj,tctljdfybt pf dfc.

Gjpdjybnt d jabc> tckb ds yt vj;tnt
yfqnb rjuj-kb,j> xnj,s gjqnb pf dfc.
Tckb ds jndtxftnt rhbnthbzv>
djpvj;yj> xnj ds cvj;tnt ghjqnb
cj,tctljdfybt d dfitv ljvt bkb gj
ntktajye.
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NHT<ETVST
LJRFPFNTKMCNDF

Rfrbt ljrfpfntkmcndf z ljk;ty ghbytcnb yf
cj,tctljdfybt*
Ds ljk;ys gjrfpfnm ljrevtyns> ljrfpsdf/
obt pfzdktybz j ctvmt. Yfv ytj,[jlbvs
lfyyst ljrfpfntkmcndf lkz njuj> xnj,s
ghbyznm htitybt jnyjcbntkmyj dfituj
pfzdktybz%

Ds ljk;ys bvtnm cktle/obt ljrfpfntkmcndf
c cj,jq yf cj,tctljdfybb%

• Eljcnjdthtybt kbxyjcnb&
• Flhtc vtcnf ghj;bdfybz. Tckb e dfc

ytn flhtcf> crf;bnt d jabct
j,otcndtyyjuj j,cke;bdfybz> ult ds
;bdtnt&

• Rnj ;bdtn d dfitq ctvmt&
• Lj[jl - lkz dct[ xktyjd ctvmb.

Gjghjcbn kb hf,jnybr ghtljcnfdbnm
ljgjkybntkmye/ byajhvfwb/*
Dfc gjghjczn ghtljcnfdbnm ljgjkybntkmyst
ljrfpfntkmcndf> tckb rfrjt-kb,j bp cktle/
ob[ eckjdbq bvttn vtcnj d dfitq ctvmt%

• Bvvbuhfwbjyysq cnfnec - cnfnec
pfrjyyjuj byjcnhfywf lkz rf;ljuj
xktyf ctvmb> zdkz/otujcz
byjcnhfywtv&

• Ntreobt cxtnf pf rjvveyfkmyst
eckeub - tckb ds pfzdkztnt j
hfc[jlf[ yf rjvveyfkmyst eckeub&

• Cnjbvjcnm e[jlf pf ltnmvb>
lytdyjuj e[jlf bkb gthbjlbxtcrjuj
e[jlf dj dhtvz gjbcrf hf,jns>
j,extybz lkz nheljecnhjqcndf bkb
hf,jns.

• Vtlbwbycrbt hfc[jls -
ytdjpvtoftvst hfc[jls> ghtdsif/-
obt ›35 d vtczw yf xtkjdtrf 60-nb
ktn bkb cnfhit> bkb bydfkblf&

• Bydfkblyjcnm&
• Lj[jl b htcehcs cgjycjhf

byjcnhfywf& bkb
• Yt zcyfz bkb ghjnbdjhtxbdfz

byajhvfwbz.
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▲

▲

XNJ NFRJT RFHNJXRF
EBT QUEST?

Yjvth
dfitq
rfhnjxrb

Ntgthm ceotcndetn ,tpjgfcysq> elj,ysq
b ghjcnjq cgjcj, gjkexbnm ltymub b
ghjlernjdst nfkjys rf;lsq vtczw. Jy
yfpsdftncz Electronic Benefits Transfer (EBT)/
'ktrnhjyysq gthtdjl gjcj,bq. Ds
gjkexftnt ltyt;yst gjcj,bz b
ghjlernjdst nfkjys> bcgjkmpez dfie
rfhnjxre EBT QUEST.

Dfif gjlgbcm

• Ghjlernjdst nfkjys b ltyt;yst
chtlcndf dslf/ncz xthtp cbcntve
'ktrnhjyyjuj ghtdjlf gjcj,bq.

Bvtz rfhnjxre EBT QUEST%
• Ds yt ,eltnt gjkexfnm ,evf;ys[

xtrjd bkb ryb;tr ghjlernjds[
nfkjyjd.

• Dfib gjcj,bz ,elen gjkj;tys yf
cxtn> jnrhsnsq lkz dfc.

• Ds ljk;ys gjkmpjdfnmcz rfhnjxrjq
lkz njuj> xnj,s gjkexbnm gjcj,bz.

Ghbvtxfybt% Rfhnjxrf yt bpvtybn
rjkbxtcndj chtlcnd> rjnjhjt ds
gjkexftnt. Ghfdbkf gj bcgjkmpjdfyb/
dfib[ gjcj,bq yt bpvtybkbcm.
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RJULF DS VJ:TNT
GJKMPJDFNMCZ CHTLCNDFVB>

YF{JLZOBVBCZ YF
RFHNJXRT EBT ?

Ltym b vtczw gjkextybz ltyt;ys[
chtlcnd b#bkb ghjlernjds[ nfkjyjd yt
bpvtyzncz.

Ghjlernjdst nfkjys

Ltym> rjulf ghjlernjdst nfkjys
vj;yj cyznm c rfhnjxrb> yfgtxfnfy yf
bpdtotybb j yfxbcktybb ghjlernjds[
nfkjyjd. Ds nfr;t vj;tnt cdzpfnmcz c
dfibv vtcnysv jabcjv DSHS lkz
njuj> xnj,s dszcybnm> rjulf chtlcndf
vj;yj cybvfnm c rfhnjxrb t;tvtczxyj.

1 ....................................... 1uj xbckf vtc
2 ....................................... 2uj xbckf vtc
3 ....................................... 3uj xbckf vtc
4 ....................................... 4uj xbckf vtc.
5 ....................................... 5uj xbckf vtc
6 ....................................... 6uj xbckf vtc
7 ....................................... 7uj xbckf vtc
8 ....................................... 8uj xbckf vtc
9 ....................................... 9uj xbckf vtc
0 ....................................... 10uj xbckf vtc

• Dfib gjcj,bz vj;yj cybvfnm gj
ds[jlysv b ghfplybrfv.

• K/,fz cevvf> rjnjhe/ ds yt
gjnhfnbnt lj rjywf vtczwf ,eltn
gthtdtltyf yf cktle/obq vtczw.

Ltyt;yst gjcj,bz

Tckb yjvth dfituj gjcj,bz
pfrfyxbdftncz yf

Ltyt;yst gjcj,bz vj;yj cybvfnm gjckt 7%00

gthdjuj xbckf t;tvtczxyj

Nj dfib ghjlernjdst nfkjys ,elen
yf rfhnjxrt gjckt 7%00 enhf d
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XNJ NFRJT EBT PIN?

Lkz bcgjkmpjdfybz rfhnjxrb> ds
ljk;ys ddtcnb 4 ctrhtnys[ xbckf. "nb
xbckf yfpsdf/ncz%
PIN - kbxysq bltynbabrfwbjyysq
yjvth.
**** = PIN !4 ctrhtnys[ xbckf@

Ceotcndetn ytcrjkmrj cgjcj,jd
gjkextybz PIN%%%%%

• Tckb ds gjkexftnt rfhnjxre d
vtcnyjv jabct DSHS, nj ds
vj;tnt ds,hfnm PIN nfv ;t dj
dhtvz gjkextybz.

• Tckb rfhnjxrf ghbcskftncz dfv gj
gjxnt - ds gjkexbnt yjvth PIN d
ntxtybt ytcrjkmrb[ lytq nfr;t gj
gjxnt>

State of Washington

Department of Social and Health Services

P.O. Box 9254

Olympia, WA 98507-9254

Number
Client Address

XXXXXXXX

XXXXXXXXX

IMPORTANT INFORMATION

Here is your secret Personal Identification Number (PIN) for your Washington

Quest card. Enter it every time you use your card. You will receive no more checks

or food coupons! 

*   Memorize your PIN. 

*   DO NOT write this number on your card or card holder. 

*   DO NOT keep this number in your wallet or purse. 

*   DO NOT let anyone see your PIN when you enter it at the machine. 

REMEMBER: Your Washington Quest Card + PIN = Your Benefits!

1234

INFORMACIÓN IMPORTANTE

Éste es su número secreto de identificación personal (PIN) para su tarjeta

Washington Quest. Marque este número cada vez que use su tarjeta. ¡No recibirá

más cheques o estampillas de comida!

*   Memorice su PIN. 

*   NO ESCRIBA este número en su tarjeta o en el estuche de la tarjeta.

*   NO GUARDE este número en su cartera o bolsa.

*   NO DEJE que nadie vea su PIN cuando usted lo marque en la máquina.

¡RECUERDE: Su tarjeta Washington Quest + PIN = Sus beneficios!

Yt ds,hfcsdfqnt tuj^ Dfv ,eltn
ye;ty lfyysq yjvth b dfif rfhnjxrf
lkz njuj> xnj,s gjkexfnm gjcj,bz.
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FKMNTHYFNBDYSQ
DKFLTKTW RFHNJXRB

Ds vj;tnt ds,hfnm rjuj-kb,j lkz
njuj> xnj,s lfyyjt kbwj gjvjukj dfv
d bcgjkmpjdfybb dfib[ gjcj,bq. Nfrjt
kbwj yfpsdftncz fkmnthyfnbdysv
dkfltkmwtv rfhnjxrb.

Fkmnthyfnbdysq dkfltktw rfhnjxrb
• Ds,hfy dfvb.

• Gjkexbn cj,cndtyye/ rfhnjxre
Washington QUEST b yjvth PIN d
vtcnyjv jabct DSHS.

•Cvj;tn nhfnbnm dfib gjcj,bz.

Tckb ds ds,bhftnt rjuj-kb,j d
rfxtcndt fkmnthyfnbdyjuj dkfltkmwf>
ds,bhfqnt kbwj> rjnjhjve ds
ljdthztnt. Gjvybnt> xnj ghjgfdibt bkb
erhfltyyst gjcj,bz yt djpdhfof/ncz.
Pf gjlhj,yjq byajhvfwbtq bkb lkz
njuj> xnj,s gjkexbnm ajhve
hfphtitybz> gjpdjybnt d vtcnysq jabc
DSHS.
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RJULF YE:YJ PDJYBNM D
CKE:<E J<CKE:BDFYBZ

RKBTYNJD EBT?

Yjvth ntktajyf fdnjvfnbpbhjdfyyjuj
j,cke;bdfybz rkbtynjd !ARU@

1 - 8 8 8 - 3 2 8 - 9 2 7 1
Htktqysq yjvth ntktnfqgf%
1-800-833-8388
Htktqysq yjvth ntktnfqgf!ihban
<hfqkz@:
1-800-833-6385

Pdjybnt 24 xfcf d cenrb> 7 lytq d
ytltk/ ,tcgkfnyj> tckb%

• Dfv ytj,[jlbvj epyfnm ,fkfyc yf
cxtne ghjlernjds[ nfkjyjd bkb
ltyt;yjuj gjcj,bz.

• Dfif rfhnjxrf enthzyf> erhfltyf
bkb gjdht;ltyf. ARU gthtdtltn dfi
ntktajyysq pdjyjr r ghtlcnfdbntk/
j,cke;bdfybz rkbtynjd.

• Ds ;tkftnt epyfnm j dfib[
gjcktlyb[ ltcznb jgthfwbz[ yf
cxtne ghjlernjds[ nfkjyjd bkb
ltyt;ys[ gjcj,bq.

• Ds [jnbnt pfvtybnm rfhnjxre bkb PIN
gj gjxnt. ARU gthtdtltn dfi
ntktajyysq pdjyjr r ghtlcnfdbntk/
j,cke;bdfybz rkbtynjd.

Ghtlcnfdbntkm j,cke;bdfybz rkbtynjd
nfr;t vj;tn gjvjxm dfv%

• Yfqnb exht;ltybt> ,kbprjt r vtcne
dfituj ;bntkmcndf> ult ds vj;tnt
bcgjkmpjdfnm dfie rfhnjxre.

• Gjkexbnm jnxtn pf ldf vtczwf j
ghjltkfyys[ jgthfwbz[.

• Pfzdbnm j ghj,ktvf[ c
bcgjkmpjdfybtv ATM.

• D ckexft> tckb ds ujdjhbnt yf
lheujv zpsrt.
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GTHTL GTHTTPLJV

Yt hbcreqnt gjnthznm cdjb gjcj,bz^
• Gjpdjybnt ytvtlktyyj d vtcnysq

jabc DSHS b lfqnt bv yjdsq flhtc.
• Tckb ds yfvthtdftntcm gthttp;fnm pf

ghtltks infnf> ds ljk;ys gthtdtcnb
ghjlernjdst gjcj,bz> yf[jlzobtcz yf
rfhnjxrt EBT d ,evf;yst
ghjlernjdst nfkjys> f nfr;t> cyznm
dct ltyt;yst gjcj,bz cj
cxtnf gthtl jn(tpljv.
Cdz;bntcm c vtcnysv
jabcjv lkz njuj> xnj,s
epyfnm> rfr gthtdtcnb
dfib ghjlernjdst
gjcj,bz> yf[jlzobtcz yf
rfhnjxrt EBT d ,evf;yst ghjlernjdst
nfkjys.

"NJ - PFRJY

Ytghfdbkmyjt gjkmpjdfybt rfhnjxrjq
Washington QUEST zdkztncz
atlthfkmysv ghtcnegktybtv b
ghtcnegktybtv infnf^

• J,vfy cbcntvs bkb ghjlf;f
rfhnjxrb b yjvthf PIN
lheubv kbwfv zdkztncz
ghtcnegktybtv.

• Gjdnjhz/obtcz
gjnthb dfitq
rfhnjxrb vjuen
ghbdtcnb r
cgtwbfkmyjve hfccktljdfyb/ dfituj
ltkf.

Cdjtdhtvtyyj gjkmpeqntcm dfibvb
gjcj,bzvb
Tckb ds yt djcgjkmpetntcm [jnz ,s xfcnm/
dfib[ gjcj,bq d ntxtybt 90-nf lytq> nj
jyb yt ,elen ,jkmit ljcnegys dfv. Tckb
nfrjt ghjbpjqltn> dfv ,eltn ytj,[jlbvj
gjpdjybnm d vtcnysq jabc DSHS lkz njuj>
xnj,s gjkexbnm djpdhfn lfyys[ gjcj,bq.
Tckb ds yt djcgjkmpetntcm [jnz ,s xfcnm/
dfib[ gjcj,bq d ntxtybt 270 lytq> nj
gjcj,bz ,elen jnvtytys b> djpvj;yj> xnj
yt cvjuen ,snm djpdhfotys.
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XFCNJ PFLFDFTVST
DJGHJCS B JNDTNS
JNYJCBNTKMYJ EBT

D. Tckb ds pf,sdftnt dpznm c cj,jq
rfhnjxre d vfufpby> vj;tnt kb ds dct
hfdyj gjregfnm xnj-kb,j*

J. Ytn. Ds yt vj;tnt gjkmpjdfnmcz dfibvb
gjcj,bzvb> yt bvtz rfhnjxrb.

D. Vj;tnt kb ds gjkmpjdfnmcz rfhnjxrjq
EBT pf ghtltkfvb infnf*

J. Rfhnjxrf QUEST ghbybvftncz vyjubvb
ghbybvf/obvb exfcnbt d ghjuhfvvt
vfufpbyfvb d Fqlf[j> Fhbpjyt> Rjkjhflj>
yf Fkzcrt b Ufdfz[. Vfufpbys d lheub[
infnf[ vjuen ghbybvfnm> f vjuen b yt
ghbybvfnm exfcnbz d ghjuhfvvt EBT.
Bobnt erfpfntkb QUEST yf yf[jlzob[cz pf
ghtltkfvb infnf vfufpbyf[. Epyfqnt d
vfufpbyt> ghbybvf/n kb jyb rfhnjxre
QUEST  gthtl ntv> rfr gsnfnmcz
bcgjkmpjdfnm tt. D ytrjnjhs[ ckexfz[>
vfufpbys vjuen ghbyznm rfhnjxre
QUESTlf;t> tckb jyb yt zdkz/ncz
rkbtynjv QUEST.  Ghjljdjkmcndtyyst
vfufpbys> yf[jlzobtcz pf ghtltkfvb
infnf vjuen ghbybvfnm ltyt;yst gjcj,bz
c rfhnjxtr> f vjuen b yt ghbybvfnm.
Djpvj;yjcnm gjkextybz chtlcnd bp ATM
,,eltn pfdbctnm jn njuj> zdkztncz kb ATM
xfcnm/ cjlhe;tcndf Quest. Gj'njve>
dslfxf ltyt;ys[ gjcj,bq yt
ufhfynbhetncz pf ghtltkfvb infnf.

D. Xnj> tckb jgkfnf ,skf ghjbpdtltyf>
bcgjkmpez ytghfdbkmyjt gjcj,bt*
Yfghbvth> ds [jntkb jgkfnbnm ghjlerns>
bcgjkmpez ghjlernjdst nfkjys> yj rkthr
d vfufpbyt ds,hfk ltyt;yjt gjcj,bt*

J. Dthybntcm d njn ;t vfufpby b gjghjcbnt
pfyjdj ddtcnb nhfypfrwb/> bcgjkmpez
ghfdbkmysq yjvth gjcj,bz. Pfntv
vfufpby ljk;ty dthyenm gjcj,bt yf
lheujq cxtn bkb !njkmrj lkz ltyt;yjuj
gjcj,bz@ lfnm dfv yfkbxyst ltymub.
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D. Vj;tnt kb ds dthyenm gjregre> regktyye/
> bcgjkmpez rfhnjxre*

J. Lf^ Yfghbvth> tckb vjkjrj zdkztncz
ghjrbcibv> ds vj;tnt ghbytcnb tuj>
cjdvtcnyj c rdbnfywbtq> yfpfl d vfufpby.
Dfi cxtn ghjlernjds[ nfkjyjd ,eltn
rhtlbnbhjdfy yf cevve djpdhfnf. Ds yt
gjkexbnt yfkbxys[ ltytu pf djpdhfn> tckb
regktyysq ghtlvtn ,sk ghbj,htnty>
bcgjkmpez ghjlernjdst nfkjys.

D. Rjulf z ,ele t;tvtczxyj gjkexfnm vjt
gjcj,bt ghjlernjds[ nfkjyjd*

J. Ghjlernjdst nfkjys rkflencz yf cxtn
EBT d ntxtybt gthds[ 10-nb lytq rf;ljuj
vtczwf. Ltym> rjulf ghjlernjdst nfkjys
vj;yj cyznm c dfituj cxtnf pfdbcbn jn
gjcktlytq wbahs dfituj yjvthf
ghjlernjdjq gjvjob AU. Yfghbvth> tckb
yjvth AU pfrfyxbdftncz yf 5> dfit
ghjlernjdjt gjcj,bt vj;yj gjkexbnm 5-
uj xbckf rf;ljuj vtczwf.

Ltym> rjulf dfib gjcj,bz vj;yj
gjkexbnm> yfgtxfnfy yf bpdtotybb j

hfphtitybb yf gjkextybt gjcj,bq. Ds>
nfr;t> vj;tnt cdzpfnmcz c vtcnysv
jabcjv DSHS lkz njuj> xnj,s epyfnm>
rjulf dfib t;tvtczxyst gjcj,bz vj;yj
cybvfnm c dfituj cxtnf.

D. Rfr z vjue gjkmpjdfnmcz bkb gjkexbnm
yfkbxyst chtlcndf bp ltyt;yjuj
gjcj,bz> yf[jlzotujcz yf rfhnjxrt EBT?

J. Ds vj;tnt gjkmpjdfnmcz dfitq rfhnjxrjq
d vfufpbyf[> jcyfotyys[ vfibyfvb POS
lkz njuj> xnj,s ghjbpdjlbnm gjregrb>
bcgjkmpez ltyt;ysq cxtn. Dj vyjub[
vtcnf[> ds nfr;t vj;tnt ghbj,htcnb
gkfnt;yst gjhextybz lkz ,jktt rhegys[
hfc[jljd> nfrb[> rfr jgkfns fhtyls.
Gkfnt;yst gjhextybz zdkz/ncz ,jktt
,tpjgfcysvb> xtv yjitybt yfkbxys[
ltytu b j,sxyj cnjzn vtymit> xtv c,jhs
b jgkfns ATM. Ytrjnjhst vfpfpbys
hfphtif/n djpdhfn yfkbxys[ chtlcnd ghb
gjregrt. Epyfqnt d vfufpbyt j njv> rfrbt
e yb[ ceotcnde/n ghfdbkf jnyjcbntkmyj
gjkextybz yfkbxys[ chtlcnd.

Ds> nfr;t> vj;tnt cybvfnm yfkbxyst cj
cxtnjd ltyt;ys[ gjcj,bq d vfibyf[ ATM>
rjnjhst bvt/n erfpfntkm QUEST.



BPDTOTYBT J<
BPVTYTYBZ{

Rnj ljk;ty cjj,ofnm j,
bpvtytybz[> tckb jyb ghjbc[jlzn*
Dct ctvmb> gjkexf/obt ghjlernjdst
nfkjys.

J rfrjuj hjlf bpvtytybz[ z
ljk;ty!yf@ cjj,ofnm*
Rfr ctvmz> gjkexf/ofz ghjlernjdst
nfkjys> ds ljk;ys cjj,ofnm j%

• Bpvtytybz[ d bcnjxybrt lj[jlf&
• Yjdjv flhtct b d htpekmnfnt yjdjq

cnjbvjcnb fhtyls bkb pfrkflyjq&
• Bpvtytybz[ d bvt/ob[cz htcehcf[>

nfrb[> rfr cxtn d ,fyrt> ljvf[ bkb
ptvkt&

• Bpvtytybz[ d lj[jlt> tckb lfyyjt
bpvtytybt ,jkmit> xtv ›25&

• Bpvtytybz[ d cjcnfdt ctvmb> nfrb[>
rfr d(tpl bkb dstpl kbw&

• Bpvtytybz[ d rjkbxtcndt bvt/ob[cz
e dfc pfhtubcnhbhjdfyys[

  fdnjnhfycgjhnys[ chtlcnd> & b
• Jrjyxfybb dhtvtyyjq bydfkblyjcnb>

tckb dhtvtyyfz bydfkblyjcnm
zdkzkfcm ghbxbyjq> gj rjnjhjq
dfit fdnjnhfycgjhnyjt chtlcndj yt
,skj hfccvjnhtyj d rfxtcndt
htcehcf.

Rfr vyt ljkj;bnm j lfyys[
bpvtytybz[*

• Gbcmvtyyj
• Gj ntktajye bkb
• Kbxyj
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Xnj ghjbpjqltn> tckb bpvtytybz> j
rjnjhs[ z cjj,of/> ghbdjlzn r
bpvtytyb/ d rjkbxtcndt gjkexftvjuj
vyj/ gjcj,bz*
Ds ,eltnt bpdtotys d gbcmvtyyjq
ajhvt j njv> rfr bpvtytybz
pfnhfubdf/n cevve ghjlernjds[
nfkjyjd.

Tckb ds yt cjukfcys> ds vj;tnt
cdzpfnmcz c dfibv abyfycjdsv
hf,jnybrjv> herjdjlbntktv bkb
flvbybcnhfnjhjv jabcf
j,otcndtyyjuj j,cke;bdfybz.

Tckb ds yt ljcnbuftnt cjukfitybz
gjckt 'njuj> nj ds vj;tnt pfghjcbnm
cghfdtlkbdjt ckeifybt.
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GJDNJHYFZ
CTHNBABRFWBZ

Xnj nfrjt gjdnjhyfz cthnbabrfwbz*
Gjdnjhyfz cthnbabrfwbz jpyfxftn
gjdnjhye/ gjlfxe pfzdktybz yf
ghjlernjdst nfkjys gthtl jrjyxfybtv
gthbjlf ntreotq cthnbabrfwbb b
gjkextybt hfphtitybz yf yjdsq
cthnbabrfwbjyysq gthbjl.

Rjulf vyt cktletn gjlfnm pfzdktybt yf
gjdnjhye/ cthnbabrfwb/*
Tckb dfv lfyj hfphtitybt !cthnbabrfwbz@
yf vtytt> xtv ldf vtczwf> ds gjkexbnt
gbcmvj> erfpsdf/ott dfv> rjulf dfv
ytj,[jlbvj pfyjdj gjlfnm pfzdktybt.
Tckb dfv lfyj hfphtitybt !cthnbabrfwbz@
yf ,jktt> xtv ldf vtczwf> ds gjkexbnt
bpdtotybt> erfpsdf/ott rjulf pfrjyxbncz
dslfxf ghjlernjdjuj gjcj,bz. Bpdtotybt
gjcskftncz ghbvthyj pf 45 lytq lj
jcnfyjdrb gjkextybz ghjlernjds[
nfkjyjd. Ajhvf hfccvjnhtybz ghfdf
gjkextybz bkb Pfzdktybt yf Gjkextybt
Gjcj,bz ,elen ghbkfufnmcz cjdvtcnyj c
Bpdtotybtv.

Rfr vyt pfrjyxbnm ghjwtcc gjdnjhyjq
cthnbabrfwbb*
Pfgjkybnt b dthybnt ajhve d vtcnysq
jabc j,otcndtyyjuj j,cke;bdfybz (CSO).
Dfv ,eltn yfpyfxty ghbtv yf
cj,tctljdfybt. Ds ljk;ys ghbqnb yf
ghbtv xnj,s epyfnm> bvttnt kb ghfdj yf
lfkmytqitt gjkextybt ghjlernjds[
nfkjyjd.
Ghbytcnb c cj,jq k/,st ljrfpfntkmcndf>
rjnjhst ds cxbnftnt> dfv ,elen
ytj,[jlbvs. Hf,jnybr htibn> xnj
ytj,[jlbvj dj dhtvz cj,tctljdfybz. D
rjywt cj,tctljdfybz> ds gjkexbnt
gbcmvj> erfpsdf/ott rfrjt htitybt
,skj ghbyznj jnyjcbntkmyj dfituj
gjdnjhyjuj pfzdktybz.
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Gbcmvj bpdtcnbn dfc j njv%

• Jndtxftnt kb ds rhbnthbzv yf
gjkextybt&

• Rfrjt rjkbxtcndj vtczwtd d dfitv
gthbjlt gjdnjhyjq cthnbabrfwbb& b

• Rfrjt rjkbxtcndj ghjlernjds[
nfkjyjd ds gjkexbnt.

Xnj> tckb z yt cvjue ghbcencndjdfnm yf
cj,tctljdfybb*
Ds vj;tnt yfpyfxbnm egjkyjvjxtyyjuj
ghtlcnfdbntkz - njuj> rnj pyftn j dfitq
cbnefwbb b vj;tn ltqcndjdfnm pf dfc.
Egjkyjvjxtyysq ghtlcnfdbntkm vj;tn
ghbyznm exfcnbt d cj,tctljdfybb pf dfc.

Tckb ds yt vj;tnt yfqnb
egjkyjvjxtyyjuj ghtlcnfdbntkz> lfqnt
pyfnm CSO. Hf,jnybrb CSO cdz;encz c
dfvb lkz ghjdtltybz ntktajyyjuj
cj,tctljdfybz bkb gjctnzn dfc ljvf.



Lbcrhbvbyfwbz pfghtityf dj dct[
ghjuhfvvf[ b vthjghbznbz[> ghjdjlbvs[
Jnltkjv Cjwbfkmys[ Eckeu b
Plhfdjj[hfytybz. Ybrnj yt ,eltn bcrk/xty
bp lfyys[ ghjuhfvv b vthjghbznbq yf
jcyjdt hfcs> wdtnf rj;b> e,t;ltybq>
gjkbnbxtcrb[ dpukzljd> yfwbjyfkmyjuj
ghjbc[j;ltybz> htkbubb> djphfcnf> gjkf
bkb bydfkblyjcnb.


